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Our vision is to operate an innovative health center that

improves and maintains the health and well-being of the most

vulnerable members of our community through a continuum

of care that includes on-site services and selective referrals.

Our mission is to provide free primary health care, preventive

services, and education to those in need and without access to

health care throughout the greater Tucson area.

M E S S A G E  F R O M  T H E  P R E S I D E N T

Lawrence Jagnow

President

Amistad y Salud

Clínica Amistad
 A project of Amistad y Salud

www.clinicaamistad.org

El Pueblo Regional Center

101 W Irvington Road, Bldg 3-C

Tucson, AZ  85714
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Clínica Amistad is a crucial component of Southern Arizona's medical infrastructure and healthcare system.

Our commitment to the community can be measured in terms of medical savings, patient care, and

professional development. Our team is composed of hundreds of dedicated and passionate credentialed and

non-credentialed health professionals who deliver medical services to our patients with excellence and care.

We strongly believe in our mission and vision to provide quality, easy, and accessible medical services for all

Southern Arizonans, especially our uninsured and underserved.

Value of Services Provided to the Community

$137

THOUSAND

Value of hours provided by our

volunteer Doctors and Nurses

$114

THOUSAND

Value of hours provided by our

non-credentialed volunteers

$198

THOUSAND

Value of clinic appointments

based on CPT codes

$449K

C O M M U N I T Y  I M P A C T
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60%

Female

1%

Other

38%

Male

88%

of our patient population

identify as Hispanic or Latinx

2,326

Number of Patient Appointments

P A T I E N T  D E M O G R A P H I C S

Currently uninsured w/ previous insurance

Never had health insurance

Declined to answer

58%

30%

11%

Patient by Insurance Status

Patient Race & Ethnicity

Patients by Gender
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Average Age

43

Years old

Language Preference

Spanish

English

No Preference

68%

22%

12%



P A T I E N T  H E A L T H  I N F O R M A T I O N

Diagnosis Number

Prediabetes 87

Hyperthyroidism 41

Back Pain 35

Anxiety 26

Abdominal Pain 21

Anemia 20

Depression 19

Abnormal

Menstrual Bleeding
17

Urinary Tract

Infection
14

Asthma 12

Other Common Diagnoses

Were diagnosed

with dyslipidemia

11%

Were diagnosed

with type II

diabetes mellitus

21%

Were diagnosed

with hypertension

24%

64%
Have a High School 

Diploma

55%
Had a weekly household 
income less than $500

58%
Employed

Of 1,059 Unique Patients:

Help

Wanted
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O U R  P R O V I D E R S

Primary Care 73.8%

Dermatology  7.6%

Optometry 5.3%

Gynecology 4.7%

Triage  2.4%

Other 6.3%

• Diabetes Education

• Acupuncture

• Physical Therapy

• Orthopedics

• Counseling

Raymond Graap, MD.

Medical Director

Despite the overwhelming challenges associated with COVID-19,

our clinic has remained open in most part due to our dedicated

group of volunteer providers and non-credentialed volunteers

who choose to serve the community during their free time.

Clínica Amistad o�ers a wide range of health services and medical

specialties to ensure we meet our patients' health needs.

Appointments by Specialty Type

2016-172015-16 2018-192017-18 2019-20 2020-21

1,059

People Served

1,772

Provider Volunteer Hours

2,300 +

Annual Patient Visits

44

Credentialed Volunteers

"We operate a clinic that

depends on volunteer

services that include

MDs, PAs, FNPs, RNs,

pharmacists,

acupuncturists,

psychologists,

counseling, and physical

therapists,   all coming

from the community and

serving without

compensation. "

Total Appointments by Year

* *

* COVID-19 and the Delta variant have affected total 
appointments in these years.

1,764 1,818

2,259

2,891

2,343 2,326
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 OUR VOLUNTEERS

Clínica Amistad is primarily operated by volunteers who

dedicate their time to serve the greater Tucson community.

Our volunteers come from a variety of academic and

professional backgrounds. Not only does Clínica Amistad o�er

essential health care to Tucson's uninsured population, but it

also provides excellent opportunities for students pursuing a

career in health care to gain experience with patients.

6,000 +

Volunteer Hours

74

Non-Credentialed

Volunteers

15

Volunteers Needed per

Clinic When Open

Fellows and Interns

The Coverdell Fellows program provides a great opportunity for

returned Peace Corps Volunteers to continue their service to

underserved communities while also pursuing graduate studies

at a reduced cost. Clínica Amistad is fortunate to have two

outstanding Coverdell Fellows through the University of Arizona

who work on a variety of projects around the clinic.

Clínica Amistad o�ers multiple internship opportunities for

students looking to make an impact on community health.

Through partnerships with the University of Arizona and Pima

Community College, Clínica Amistad has brought in student

interns from di�erent academic backgrounds such as public

health, nutrition, and nursing. Currently, Clínica Amistad hosts

six interns from the University of Arizona and the Universidad de

Sonora (University of Sonora) who help advance the clinic's

mission and vision through their work.
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P A T I E N T  T E S T I M O N I A L S

“I am so thankful for God and Clínica helping me with everything that I need to be in

good health. I am very happy about this program, for the prevention of diabetes, to

help people improve their blood sugar and prevent diabetes. Thank you to all the sta�

for spending time with us. God always blesses us and thank you so much for helping

me.”

“In 2007, my son fell gravely ill, and Fr.

Ricardo at Clínica helped me for many

months. He took us to medical

examinations and other specialized clinics.

Additionally, Clínica gave us the ability to

do more studies on my son. After this, I fell

ill too. They referred us to St. Elizabeth

where we were treated by a psychiatrist.

From 2007 onward, Clínica has provided

services to me, my husband, who had his

prostate and thyroid checked, and my son

when he was ill. All these years have been

a blessing. Many blessings have been

brought into my life through Clínica

Amistad.”

Why we continue serving:

To improve patient lives!

Fr. Ricardo Elford, otherwise known

as "Padre" around the clinic, has

been  a patient advocate at Clínica

Amistad for 18 years. While

advocating, he also provides patients

social and spiritual support which are

important aspects of healing.

Fr. Ricardo Elford

Co-Founder of Clínica Amistad
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VOLUNTEER TESTIMONIALS

“Every time I volunteer at

Clínica, I have an impactful

experience. It is the only

clinic I have ever been in

that is 6lled with genuinely

happy people. Recently, a

patient told me that Clínica

is di5erent in all the right

ways – our volunteers

provide stellar patient care

in an inviting environment.

This particular patient

struggles with depression

yet felt comfortable sharing

the story of his troubled

past with his provider at

Clínica. The mission of

Clínica is bigger than us, and

we work tirelessly to see it

to fruition. Our volunteers

are driven to help others

and look forward to their

time in clinic every week.

Knowing that we create a

safe and happy space for

those who need it most is

what Clínica is all about.”

Hannah Doskicz

“We had a patient come to Clínica Amistad who wasn’t feeling

well and was experiencing malaise and fatigue. Despite this, he

still had a great attitude. He saw one of our volunteer providers

who sent the patient to get lab work done. A few weeks later, he

returned to Clinic for the results, and he was diagnosed with

Type 2 Diabetes. His provider prescribed him insulin to help him

manage the disease and associated symptoms. Nurse Schultz

and I taught this patient how to safely draw up, inject, and use

the insulin. We also provided him with free insulin and needles.

During a subsequent visit, he told me he was feeling great, that

he never felt better, and the insulin was really helping him!

Despite his diagnosis, he is always charismatic and outgoing

when I see him in clinic which has earned him the nickname

“señor Feliz”. This is a wonderful success story showing the high

quality of care that Clínica provides for our patients. I’ll never

forget you Mr. Feliz and I’m glad you’re feeling better!”

Bailey Hollingsworth

Clínica Amistad
 A project of Amistad y Salud

8

Francelia Garcia

Director of Clinic

Operations



Nicole Glasner

Executive Director

for Development

C O M M U N I T Y  F U N D I N G

W e  a r e g r a t e f u l f o r  y o u r s u p p o r t !

What a difference a year makes!

Your help is so important! A special thank you to our community sponsors, we are

immensely grateful for your support. Thank you for making a di�erence every day!

B&D Brady Foundation

Desert Diamond Casinos & Entertainment

The Congregation of the Sisters of Charity of the Incarnate Word

Z Fund held at the Community Foundation for Southern Arizona

Community Foundation of Southern Arizona

Woman's Foundation of Southern Arizona

Pima County Community and Workforce Development

Southwest Gas Corporation Foundation

City of Tucson
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$7,000 +
In donations received from

patients this year! Gracias!



M A K I N G  A  D I F F E R E N C E

By giving to Amistad y Salud, you could be earning a dollar-for-dollar credit on your Arizona state

taxes. Clínica Amistad is a Quali�ed Charitable Organization. Your gift of up to $400/individual or

$800/married couple may qualify for the Arizona State Tax Credit. The Arizona State Tax Credit

program allows you to make a donation to Clínica and receive a dollar-for-dollar credit against

your Arizona state taxes.  Amistad y Salud’s Arizona QCO CODE is: 20284. Make a contribution

by giving online at clinicaamistad.org/donate or by sending a check to :
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Make a direct donation to

Amistad y Salud online or send a

check to our PO Box.

Individual gift

To make a lasting gift to support

the mission of Amistad y Salud:

Planned Giving

Estate Gift – name Amistad y

Salud as a bene�ciary of your

will.

Donor Advised Funds – direct

your Donor Advised Fund to

make a donation to Amistad y

Salud.

Matching Gifts

Business Matching Gifts – Some

businesses and organizations will

match charitable contributions made

by their employees. Double your

impact by checking with your

employer today.

Individual matching gift challenge –

support Amistad y Salud while

personally matching others’

contributions.

Sponsorships

Many businesses and individuals

sponsor events, including our annual

gala, our virtual walk or the

volunteer appreciation event.

In-Kind Gifts

We accept some in-kind donations to help support our

clinic operations. Please contact us for a list of needs.

Donations help Clínica Amistad provide more than 2,300 clinic visits annually, keeping

costs down by integrating the private medical community who donate and/or provide

in-kind services to our community's poor and underserved. Donations of any amount

are valued and appreciated.

Clínica Amistad

PO Box 27284

Tucson, AZ 85726



S T R A T E G I C  G O A L S  A N D  S T A T E G I E S

Goal 1

Maintain

�nancial viability for

Clínica Amistad

Develop

stronger board and

committee structures

Enhance,

while maintaining,

licensed professional

and volunteer sta�,

and board of

directors

Enhance

present data collection

system

Goal 2 Goal 3 Goal 4

Strategy Strategy Strategy

Strategy

• Increase board

membership and

board participation and

cooperation in fund

raising activities.

• Develop new funding

mechanisms, including

20th anniversary

celebration.

• Direct Human

Resources Committee

to review present

committees and

recommend

necessary changes.

• Increase board

membership and

participation in

committees through

education and

reporting.

• Develop written

monthly reporting

mechanisms for all

committees.

• Implement periodic

orientation sessions

for both present and

new board members.

• Develop and implement

succession plan for all

key positions, including

board position.

• Continue to improve

current recruitment

e#orts, to include a

quarterly report on

sta$ng.

• Allow Data Collection

Committee to review

present e#orts and

recommend

necessary changes.

• Continue tracking

e#ectiveness of new

data collection

systems.
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Every year, the Amistad y Salud Board of Directors undertake several

strategic planning sessions to determine the future direction of Clínica

Amistad. Planning for the future is essential to ensuring our organization's

viability and commitment to our community. Our top four goals and

strategies for better achieving our mission & vision are presented below:



Y E A R ' S  A C H I E V E M E N T S

Telemedicine

In the wake of the recent pandemic, Clínica Amistad has adopted

telemedicine services whereby patients can safely have an appointment

with a doctor or nurse through digital and mobile devices. We hope that

this service will help our patients have easy and safe access to health

services. Also, our telemedicine services include health and nutrition

education through our developing diabetes prevention program which

will be availble for patients to participate in next fiscal year.

Clínica Amistad is now equipped with an AED donated by the Steven M

Gootter Foundation to help ensure the safety of our patients during sudden

cardiac arrest. AEDs are key to increasing the survival rate from sudden

cardiac arrest. They deliver an electrical shock to the heart to restore the

normal rhythm. The  earlier  a defibrillator is used in a cardiac emergency,

the  better  the chances of survival.  More information about the Gootter

Foundation can be found at www.stevenmgootterfoundation.org

AED

In partnership with the Pima County Health Department, Clínica Amistad

has offered free flu, MMR, tetanus, polio, COVID-19, and other vaccines

to our patients. Also, as of October 2021, all volunteers at Clínica

Amistad are required to be vaccinated against COVID-19 to ensure

patient safety and prevent outbreaks. Vaccines are a safe and effective

tool that prevent devastating diseases. We are happy that we can help

our patients through comprehensive preventative services such as

vaccines provided by our local health department.

Vaccines

Even through the difficult and tumultuous times of the COVID-19 pandemic,

Clínica Amistad has remained open. As a result, Clínica Amistad was able to

provide primary care appointments and other essential services to our patients

while limiting non-essential services. We were able to achieve this  throughout

the pandemic by ensuring patient and volunteer safety. These safety measures

included providing personal protective equipment (PPE) for patients and the

community, requiring masks inside the clinic at all times, screening for COVID-

19 through questionnaires, and maintaining social distancing.

     Clínica Amistad Remains Open

Telemedicine for Patients

COVID-19 Vaccines

Open

Clínica Amistad Receives AED
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T H A N K  Y O U !

Thank you, volunteers, donors, and community

partners! Your contributions of time, service and capital have helped

people receive life-changing medical care and health services. You have

helped patients in-need survive negative health outcomes and provided

hope to thousands of people. Many challenges have been met, but there

are many more still before us. Your commitment to Clínica Amistad's

mission and vision is an investment in the health of our community and

our future. We look forward to continuing this important work and

making a positive impact in the health and well-being to the most

vulnerable. Wishing everyone a healthy and safe year!

Muchas Gracias!

This Annual Report was prepared by:

Hector Rico and Bailey Hollingsworth, EMT
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